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Introduction 
 
The PAM4share installation package makes the Metalogix Professional Archive 
Manager for Sharepoint (PAM4share) installation process very transparent and 
intuitive. This manual leads you through the dialogs of the installation wizard and 
describes the step-by-step installation of Metalogix PAM4share. 
 
 

What is PAM4share 
 
PAM4share - Professional Archive Manager for SharePoint - is a software solution 
for archiving documents transparently, while preserving the existing structure of 
folders and documents on SharePoint Portal (SPP) 2007/2003. It provides full version 
management with the ability to retrieve any of the versions. Archived documents are 
replaced with a shortcut, which takes up much less space, yet they are available for 
end users who can work with them as usual.  
 
With PAM4share you increase the capacity of fast and expensive storage media by 
using cheaper slower devices instead. PAM4share improves system performance by 
reducing the SharePoint production database and the backup time for the SharePoint 
environment when it replaces SPP documents with shortcuts. The users can still 
access archived documents directly from the SharePoint Portal.  
In the file system, the administrator can define which files are considered as 
frequently used (fast access to them is crucial) and infrequently used (fast access to 
them is not crucial) by specifying a time interval from the time of their last usage. 
When that interval elapses, the file is automatically replaced with a shortcut during 
archiving. Administrators can define more such time spans and group files included in 
categories, assigning each category a different time span.  
 
The system is fully automated, and the administrator needs to specify only the 
attributes of its behavior. It enables centralized search through company data which is 
faster and more efficient than searching through different machines/systems. 
 
PAM4share includes a data storage system, i.e. a Hierarchical Storage Management 
system (HSM) which was developed by Metalogix Software. It allows storing of data 
(even all company data) on a SharePoint Portal and on the local NTFS drives. A 
shared store can also be used. HSM ensures that documents with identical content 
are stored only once regardless of where their respective original documents (the 
Single Instance Store Service) are located.  
 
With PAM4share, you can archive documents in supported web parts of MS 
SharePoint either manually or automatically. Automatic archiving is done via 
scheduled tasks ï jobs.  
 
 
Supported MS SharePoint Portal web parts 
 
Supported SharePoint web parts can be accessed and archived from PAM4share 
Manager: 
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Web part Support No 
support 

Document Library *   

Form Library *   

Wiki Page Library   * 

Picture Library   * 

Translation Management Library *   

Report Library *   

Data Connection Library *   

Slide Library   * 

Announcements *   

Contacts *   

Discussion Board *   

Links   * 

Calendar *   

Tasks *   

Project Tasks *   

Issue Tracking *   

Survey   * 

 
The unsupported ones deal with thumbnails, slides, etc. and it is not possible to 
archive from them. 
 
NOTE: Personal sites are also supported. It is possible to archive documents from 
them. The user running the Remote service (usually the SharePoint admin) has to be 
a Site Collection Administrator in the corresponding personal site. 
Generally, PAM4share is able to archive from sites where the user running the 
PAM4share services is a Site Collection Administrator. 
 

Process of archiving with PAM4share using HSM store 
 
PAM4share transfers the desired document to the HSM system, which stores and 
retrieves documents. The HSM system works with a database because the 
information contained in the shortcut is stored in MS SQL. The HSM system passes 
down this document to a store specified by the administrator, which allows the 
document to be compressed ñon the flyò. A shortcut of only a few kilobytes remains at 
documentôs original location. This shortcut bears the same name and the same file 
extension as the original file and includes information about the new location of the 
archived document. 
Users may work with archived documents as usual which means: when an archived 
document is reopened, PAM4share passes the information from the shortcut onto the 
HSM system and the document is automatically restored from the store. For users it 
seems as if they are working in a normal environment. 
 
The HSM system developed by Metalogix Software includes the Single Instance 
Store service (SIS) which enables versioning in cooperation with PAM4share. Due to 
versioning the HSM system keeps track of any changes made to a document, e.g.: 

¶ who modified the document; 

¶ when this modification occurred; 

¶ what was modified within the document. 
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With versioning enabled, the administrator may retrieve older versions. Even files 
whose shortcuts were permanently deleted from the SPP can be retrieved and 
restored. The Single Instance Store service also ensures that files from different 
locations that have identical content are stored in HSM just once. This feature saves 
significant space when storing documents. 
 
 
 

Supported software environments (file servers) 
 
PAM4share is supported on: 

¶ MS SharePoint Portal 2003/2007, WSS 3.0 

¶ Windows 2003/2008, 64-bit version 
NOTE: If the product is installed on Windows 2008, 64-bit version, then make 
sure that Microsoft .NET 3.5 SP1 is installed. 

¶ Windows 2000/2003/2008, 32-bit versions 

¶ Windows XP, 32-bit versions 

¶ Windows Storage Server 2003, 32-bit versions 
 
 
 

Technical requirements  
 
To run the installation you must have .NET Framework 2.0 and MS SharePoint 
installed. These prerequisites are also checked by the installation package. 
 
 

Database 
 
PAM4share works with MS SQL database. The setup can install the database or you 
can use an existing database. 
 
We recommend installing the latest version of MDAC (Microsoft Data Access 
Components). The installation wizard notifies the user if the latest MDAC (version 2.8) 
is not present. 
 
 

Configuration 
 
It is necessary to mention something about various types of configuration. There are 
basically two types:  

¶ Simple configuration (one SPP server)  

¶ Advanced configuration (front-end and back-end SPP servers). 
 
In case of simple configuration with one SPP server, PAM4share and HSM can be 
both installed on the same machine, i.e. on your SPP server. 
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For advanced configurations, PAM4share has to be installed on all front-end SPP 
servers using the same schema and database (see the following picture). 
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Installation 
 
 
To run the PAM4share setup, .NET Framework 2.0 and MS SharePoint has to be 
installed on the machine and the logged on user has to be a local admin. 
 

1. Run the PAM4share self-extracting package. As the default it unzips to 
C:\Metalogix \PAM4share package but you can use the Browse button to 
change the directory. Click Unzip. 

 

 
 
2. When files unzip, click OK. 

 
3. The wizard opens as default on the Installation tab where you can choose 

between two types of installation: 

¶ Express installation ï installs all components on a single server 

¶ Advanced installation ï allows you to select which components you 
want to install. You can also use this option also when you want to 
change some of the installation parameters 

 
First we detail all steps of the Express installation. The second section of the 
manual deals with Advanced installation. 

 
 
 

NOTE: Under the Setups option you can find separate setups for PAM4share 
components. These setups can be deployed in specific cases when you want 
to install components of PAM4share on separate machines. 
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Express installation 
 
To install PAM4share with all its components on a single server: 

4. Click Express installation. Firstly, the wizard checks prerequisites: 
ï IIS 
ï MDAC  
ï available MS SQL servers and 
ï MS SharePoint Server  
IIS and MDAC are recommended to be installed. MS SQL database can be 
installed by the setup itself. Click Next. 
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5. In the next dialog you can choose the installation folder. As the default the 

product installs in C:\Program Files\Metalogix. The installation folder can be 
changed using the Browse button. 
Click Next. 

 

 
 
6. Specify the super-user account under which the services will be running. This 

super-user should be a local administrator account. Enter it as ódomain\userô 
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or use the Browse AD button to find the super-user. In the Search Active 
Directory pop-up window click Find to display available users. Select the 
super-user account from the list. Back in the installation dialog fill in its 
password and click Next. 

 

 
 
7. In the next step specify the database server to be used by PAM4share. 

Basically there are two options: (1) to create a new SQL 2005 Express 
instance or (2) to use an existing database server: 
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¶ To create a new SQL 2005 Express instance, check the Create a new 
instance option and enter the name for the database server instance 
in the text box. The MS SQL 2005 Server Express Edition is not a part 
of the PAM4share installation package, however. You have to either 
click Download to download the setup file from the Internet or 
Browse for it if you have it saved locally. 

 

¶ To use an existing database check the Use existing server option. In 
the text box enter the name of the existing DB server or use the 
Browse button to locate it.  
To proceed further you will have to specify the database user under 
which the database objects will be created. Or if the logged-on user has 
appropriate rights to administer the chosen SQL server, you can just 
check the Use Integrated Windows authentication text box to log on 
to that database server. 

  

 
 

 
8. In the HSM server dialog choose the folder where archived files will be stored. 

The location of HSM needs to be a drive with plenty of free space to keep the 
stored files. The default folder is C:\HSM. If you wish, change the location by 
clicking the Browse button. Click Next.  
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9. The installation summary displays settings you have specified in previous 

steps. It is useful to print the summary to document all your installation 
settings. Then click the Start button to start the installation.  
NOTE: If the Start the PAM4share Managerécheck box is marked, the 
PAM4share Manager ï the administrative application of PAM4share - will be 
launched automatically when the installation finishes. 

 

 
 

10. Wait while the components are being installed.  
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The PAM4share License Request dialog pops-up at the end of the installation. You 
do not need to apply the license now as every installation has a free 30-day trial. You 
can apply the license key later as described in the ñApplying the product license (after 
purchase)ò section. 

 
When the installation finishes click Finish. Now you can configure your archiving 
settings, create jobs and start archiving with PAM4share Manager (see the 
ñPAM4share Manager, admin manualò). 
 
 
 
 
 

Advanced installation 
 
Advanced installation option allows you to select the components that you want to 
install. Use this option when not all components of PAM4share are to be installed on 
one machine, e.g. if you have a separate HSM server and you want to install just 
PAM4share without HSM. Using the Advanced installation the administrator can also 
change some of the installation parameters. 
 

1. Click Advanced installation. Firstly, the wizard checks prerequisites: 
ï IIS 
ï MDAC  
ï available MS SQL servers and 
ï MS SharePoint. 
We recommend that you install IIS and MDAC. MS SQL database can be 
installed by the setup itself. Click Next. 
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2. In the next dialog you can choose the installation folder. As the default the 

product installs in C:\Program Files\Metalogix. The installation folder can be 
changed by using the Browse button. 

 
Further select the components you want to install on the local machine. Check: 

¶ HSM to install it on the local machine 
NOTE: HSM can be used by all PAM products. It means that if you 
already have an HSM storage installed with other PAM products, you 
may use it for PAM4share as well. 
If you do not check to install HSM, you will have to specify the HSM 
server later, i.e. the computer where HSM is already installed 
 

¶ Fulltext if you want to install it on the local machine. Fulltext search 
service ensures fast and effective searching through documents of 
various format 
 
and/or 
 

¶ PAM4share to install it on the local machine  
 
Click Next. 
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3. Specify the super-user account under which the services will be running. This 

super-user should be a local administrator account. Enter it as ódomain\userô 
or use the Browse AD button to find the super-user. In the Search Active 
Directory pop-up window click Find to display available users. Select the 
super-user account from the list. Back in the installation dialog fill in its 
password and click Next. 
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4. As a next step specify the database server to be used by PAM4share. 
Basically there are two options: (1) to create a new SQL 2005 Express 
instance or (2) to use an existing database server: 

¶ To create a new SQL 2005 Express instance, check the Create a new 
instance option and enter the name for the database server instance in 
the text box. However, the MS SQL 2005 Server Express Edition is not 
a part of the PAM4share installation package. You have to either click 
Download to download the setup file from the Internet or Browse for it 
if you already have it saved locally. 

 

 
 

¶ To use an existing database check the Use existing server option. In 
the text box enter the name of the existing DB server or use the 
Browse button to locate it.  
To proceed further you will have to specify the database user under 
which the database objects will be created. Or if the logged-on user has 
appropriate rights to administer the chosen SQL server, you can just 
check the Use Integrated Windows authentication text box for 
logging on to that database server. 
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The default names for databases used by our product are filled in the HSM 
database text box and PAM4share database text box. You can rewrite the 
names if you wish. The databases will be created on the chosen server. Click 
Next. 

 
 

 
5. In the HSM server dialog specify the location where the archived files will be 

stored: 

¶ If you have chosen to install HSM component on the local machine (see 
step 2 of the Advanced installation), specify the folder where archived 
files will be stored. Note that the location of HSM needs to be a drive 
with plenty of free space to keep the stored files. The default folder is 
C:\HSM. You can change the location by clicking the Browse button.  

 
The Store name and Schema name text boxes display default names 
of the store and schema which will be created. You can change the 
names if you wish. Click Next. 

 
 
 

 
 

¶ If you have chosen not to install HSM on the local machine (see step 2 
of the Advanced installation), the HSM server dialog is different. In the 
HSM server text box you need to enter the name of the machine where 
HSM is installed. Finally click Next. 

 

  


